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September 4, 2020

Passport 1:1 Community Support Guidelines 
 
The top priority for Hutton House is to prevent the spread of COVID-19 to participants, staff, families/caregivers, support workers, volunteers and visitors. 

It is recognized that access to supports from Hutton House is an important tool for participants to cope and manage in their day to day lives. Opportunities at Hutton House help individuals to maintain and learn new skills, make social connections/develop relationships, reduce isolation and have fun. 

For caregivers the Passport program provides respite in their role of caring for another individual.  There is also the necessity to understand that staff, participants and caregivers may also feel stress, related to the health and safety of returning to work and returning to supports during the pandemic. 

Hutton House Phases for Passport Supports

 
With guidance from our local Middlesex-London Health Unit (MLHU) we are moving to the third phase of supports; however dependant on the spread of COVID-19 and guidance from MLHU we may restart previous phases at any point.  

Here are Hutton House definitions for the three Phases of 1:1 supports in community;  
Phase 1- All supports virtual; phone calls, video calls, online gaming  

Phase 2- Porch drop off of activities, drive by hellos from vehicle or during porch drop off along with virtual support listed above 

Phase 3- safe in person visit with guidelines below along with the supports from above phases; 
 

Screening of staff and participants 
 
Staff and participants will be screened at the beginning and end of their visit.  Any individual who has any symptoms as listed in COVID-19 Reference Document for Symptoms on the Ministry of Health website or who has come in close contact with a person with symptoms or a confirmed case of COVID-19 in the past 14 days will be denied in person services.  

All individuals will be advised that if they start to feel unwell, they should immediately notify a staff and separate themselves from others. 

All staff should monitor participants that are unlikely to recognize or understand the importance of reporting symptoms and those who may not be able to self-monitor. 

Passport staff meeting a participant in person will call the participant prior to meeting and complete the screener over the phone- if the person is unable to answer these questions themselves then their designated caregiver can answer for them.  

The Passport staff will also complete this survey on themselves before seeing the participant.  
The exit survey will complete for both the staff and participant at end of visit together.  
If a participant or staff is unable to wear a mask or face shield; services will remain virtual at this time. 
 
London entered stage 3 on Friday July 17 and nearly all business are permitted to open. Not all of these business have enough space to social distance and enjoy safety.  
 
Here is a list of low risk activities to enjoy with participants; 
 
- Walking, running, biking or hiking  
- mini golf 
- driving range  
- golf 
- outdoor fitness classes  
- outdoor farmer markets  
- food trucks 
- picnics 
- spectating at a local ball diamond or basketball court  
- chats/hang outs outside- backyard, front yard
- doing crafts and activities outside (careful not to share items and sanitize where needed)  
- ropes course  
- paint ball 
 
Here is a list of high risk activities Hutton House Support Workers will not be able to enjoy at this time:

 
- movie theatres 
- drive in theatres  
- indoor activity centres such as trampoline parks  
- high traffic places such as malls  
- library  
- patios/restaurants  
- Driving participants anywhere in general
*if you are unsure about an activity please connect with the Passport facilitator to chat about it prior to planning your outing.
Transportation options- Participants may be able to get a ride with a house hold member to meet at a safe activity such as mini golf. Other option is to meet you by taking paratransit, city bus, walking/biking or taking a taxi/cab  
 
Please know that Hutton House is committed to keeping all participants and staff safe at all times.  Your health is our number one concern. 
If you have additional questions and or would like to discuss your return to community activities, please feel free to contact Sarah McRae, Passport Facilitator by phone at 519-472-6381 x247 or email at sarah@huttonhouse.com. 
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Intake Specialist & Team Lead for Passport Facilitation
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London ON
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Head Office:  654 Wonderland Rd. N. London ON  N6H 3E5  Phone: 519-472-6381  Fax: 519-472-1051

Hutton House Learning Centre:  Cherryhill Village Mall  301 Oxford St. W.  London ON  N6H 1S6  Phone:  519-472-1541  Fax: 519-472-3411

Day Break:  140 Ann St. London ON  N6A 1R3  Phone:  519-433-1441  Fax:  519-433-1160

